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WHY EVALUATE?WHY EVALUATE?
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EVALUATION TIMELINEEVALUATION TIMELINE



CTI CLIENT OVERVIEW



DEMOGRAPHICSDEMOGRAPHICS

Race/Ethnicity AgeRace/Ethnicity Age

Range:  22 to 69 4%
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Median Age:  52 
Y
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17%

Years
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h l
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before the age of 17

Latino
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Other



CLIENT OVERVIEWCLIENT OVERVIEW

5%On probation or parole
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5%

In "good" physical health (self
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LIFETIME HOUSING HISTORYLIFETIME HOUSING HISTORY

Percent of Clients who have experienced an
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In a hospital for emotional 

reasons

treatment program
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PRELIMINARY OUTCOMES



HOUSING STABILITYHOUSING STABILITY

P S bl Oth Fi diPercent Stably 
Housed

Other Findings:

No nights on the street

100%

No nights in jail/prison

8.3% hospitalized one or 
more nights for100% more nights for 
medical/emotional

4.2% spent one or more 
nights in a crisis ornights in a crisis or 
respite center



PERSONAL GOAL ATTAINMENTPERSONAL GOAL ATTAINMENT

Client Goals
Housing Obtain DWC housing, Obtain in‐home 
h i thousing support

Financial Apply to SSI, Obtain GR, Find a job

Health and Mental Health Obtain cancer treatmentHealth and Mental Health Obtain cancer treatment, 
Participate in MH groups, Stabilize on medication
Substance Use Stop smoking, Enroll in substance 
abuse program
Family/Friends Support daughter with child care, 
Engage other residents in conversation, Reach out toEngage other residents in conversation, Reach out to 
family

Life Skills/Education Obtain training, obtain GED



PERSONAL GOAL ATTAINMENTPERSONAL GOAL ATTAINMENT

31%Life Skills/Education

Percent Goals Attained
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WHAT’S NEXT?WHAT S NEXT?

Track outcomes over time

Explore using Property Management data

Examine mental health outcomes more closely

Track progress towards longer‐term client goalsp g g g

Qualitative data

Client storiesClient stories

Staff perspectives

What would you like to know?



QUESTIONS AND COMMENTSQUESTIONS AND COMMENTS

For more information:For more information:
Joelle Greene, PhD
jgreene@harderco.com
213‐891‐1113

Linda Tran, MPP
ltran@harderco comltran@harderco.com
213‐891‐1113


